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It’s not business as usual. We can help. 
For assistance, use the iLinq button on your  
console or call the Remote Applications 
Answerline at 1-800-682-5327.

www.gehealthcare.com/services

Empower your staff with answers

The Remote Applications Answerline gives your staff 
access to GE experts for clinical, non-emergency  
applications assistance. Simply call 1-800-682-5327  
or use the iLinq button on your console to contact  
GE and get access1 to applications experts who can 
view your screen or acquired images (with your  
permission) and resolve your clinical or product  
questions or consult with our remote service engineers 
if service is required. Our applications experts have  
extensive knowledge on GE products backed by more 
than 15 years of clinical education and experience.

Contact GE experts for support regarding:

• Clinical applications

• Workflow and productivity

• Configuration help

• Data management

• Tips about image quality

• Advanced technologies

1TiP Answerline is part of your GE warranty and service contract and specialists are 
available Monday through Friday (8am-5pm CST).
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Can your staff easily access 
system or application support? 

GE Healthcare

GE Healthcare Remote Applications Answerline provides fast  
and efficient remote clinical help. 


